
CUSTODY 
Please alert the YMCA program office of child custody arrangements. It is imperative that official, 
current court documents are maintained in your child’s file if custody or visitation is a concern. Without 
court orders, we cannot withhold a child from his/her parent. Based on the information that you share 
with your director, he/she will tell you if additional documentation is required. If additional information 
is required, you may send it to shannonb@lhymca.com 
 
The parent(s) who registers the child for the program is responsible for payments. We cannot sub-divide 
fees without written notice from each parent. This email must be sent to the kids Club bookkeeper 
at Gails@lhymca.com outlining the percentage that each party will be responsible to pay. 
 
POLICY ON THE RELEASE OF CHILDREN 
Each child may be released only to the child’s parent(s) or person(s) authorized by the parent(s) to take 
the child from the center and to assume responsibility for the child in an emergency if the parent(s) 
cannot be reached. That information MUST be entered in PlayerSpace prior to the start of the program. 
 
If a non-custodial parent has been denied access, or granted limited access, to a child by a court order, 
the center shall secure documentation to that effect, maintain a copy on file, and comply with the terms 
of the court order. 
 
If the parent(s) or person(s) authorized by the parent(s) fails to pick up a child at the time of the center’s 
daily closing, the center shall ensure that: 

• The child is always supervised. 
•  Staff members attempt to contact the parent(s) or person(s) authorized by the parent(s); and 
• An hour or more after closing time, and provided that other arrangements for releasing the child 

to his/her parent(s) or person(s) authorized by the parent(s), have failed and the staff 
member(s) cannot continue to supervise the child at the center, the staff member shall call the 
24-hour State Central Registry Hotline 1-877-NJ-ABUSE (1-877-652-2873) to seek assistance in 
caring for the child until the parent(s) or person(s) authorized by the child’s parent(s) can pick-
up the child. 

 
If the parent(s) or person(s) authorized by the parent(s) appears to be physically and/or emotionally 
impaired to the extent that, in the judgment of the director and/or staff member, the child would be 
placed at risk of harm if released to such an individual, the center shall ensure that: 

• The child may not be released to such an impaired individual. 
• Staff members attempt to contact the child’s other parent or an alternative person(s) authorized 

by the parent(s); and 
• If the center is unable to make alternative arrangements, a staff member shall call the 24-hour 

State Central Registry Hotline 1-877-NJ-ABUSE (1-877-652-2873) to seek assistance in caring for 
the child. 

 
For school-age childcare programs, no child shall be released from the program unsupervised except 
upon written instruction from the child’s parent(s). 
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